January 2014

Dear CU PolicyPro Clients,
We hope 2014 is off to a great start for all of you!

In this edition:
•
•
•
•

Content FAQs
Technical FAQ
Monthly OPS Notes Release: Credit Counseling
Questions?

Content FAQs
Question: Has there been a change in the way Home Ownership Equity Protection Act (HOEPA) coverage
applies to mortgage lending?
Answer: Yes, Home Equity Lines of Credit have been included in HOEPA coverage based on the new Dodd-Frank mortgage
requirements that were implemented as a part of the Consumer Financial Protection Bureau’s (CFPBs) Mortgage Rules.
In general, HOEPA applies to the following types of consumer credit transactions that are secured by a consumer’s principal
dwelling. These types of transactions must be tested against the HOEPA coverage tests. If they meet any of the coverage
tests, they must comply with the restrictions on loan terms and other protections relating to high-cost mortgages. These
transactions are:

a.
b.
c.
d.

Purchase-money mortgages
Refinances
Closed-end home equity loans
Open-end credit plans (HELOCs)

The following mortgage loans are exempt from HOEPA's high cost mortgage loan requirements:
a.
b.
c.
d.

Reverse mortgages
Construction loans
Loans originated and directly financed by a Housing Finance Agency (HFA), as defined in 12 CFR 266.5
Loans originated under the U.S. Department of Agriculture’s (USDA’s) Rural Development Section 502 Direct
Loan Program

Question: How can we determine if a loan is a high-cost mortgage loan?
Answer: To determine if a loan is covered by HOEPA there are three separate coverage tests, based on:

1.

APR Test
•
•
•
•

2.

Points and Fees Test
•
•

3.

APR (as of the date the interest rate for the transaction is set or locked) exceeds the APOR for a
comparable transaction on that date by more than:
6.5% for first lien generally,
8.5% for first lien less than $50,000 and secured by personal property, or
8.5% for subordinate lien transaction.

Exceeds 5% of the total loan amount for a loan greater than or equal to $20,000; or
8% of the total loan amount of $1000 for a loan amount less than $20,000.

Prepayment Penalty Coverage Test
•

•

Prepayment penalty is charged more than 36 months after consummation or account opening or;
Prepayment penalties that exceed more than 2% of the amount prepaid.

Technical FAQ
Question: How do I print a single policy?
Answer: There are multiple ways to print a single policy, depending on what you want to print.
To print a single policy from the Working Manual:
1.
2.
3.
4.
5.

Go to MANUAL BUILDER. By default you will be in the Working Manual.
Click the plus sign next to the “Manual Administration” folder and the “Edit Sections of the Working Manual”
folders to expand both folders.
Expand the chapter folder that contains the policy you need.
Select the policy (as if you were going to edit the policy).
Click the PREVIEW button below the content area and a PRINT option will be available.

To print a single policy from a Published Manual:
1.
2.

3.
4.
5.

Open the Published Manual (this can be a published manual posted on the home page of CU PolicyPro, or found
in the "View and Post Published Manuals" link under the "Publishing Tools" area of Manual Builder.
On your internet browser toolbar, go to FILE > PRINT PREVIEW. This may be found in slightly different areas of
your browser, depending on what browser (Internet Explorer, Firefox, etc) that you are using. If you have
trouble finding it, your internet browser toolbar may be hidden. You should contact your IT staff if you are
unable to find our internet browser toolbar.
The Print Preview will show you exactly how the published manual will look when printed. It will also display the
page number for each page of the published manual. Find the first page of the policy you want to print, and note
the page number.
Find the last page of the policy you want to print, and note the page number.
Print the published manual, but use the "Page Range" selection to print only the pages of the policy you wish to
print.

To print a single model policy from the Master Manual:
•

Go to MANUAL BUILDER and click on the “Master” link at the top left of the screen to make sure you are
in the Master Manual.

•
•
•

Click the plus sign next to the “Manual Administration” folder and the “Master Manual” folders to
expand both folders and to see the full model policy listing.
Click on the model policy you would like to view, and the full text of the policy will appear on the right
side of the screen.
Click the “Print” button at the top of the model content.

To view more Frequently Asked Questions, please visit the CU PolicyPro Support Site.
If you need assistance, please contact the CU PolicyPro Support staff at hrsupport@cusolutionsgroup.com.

Monthly OPS Notes Release: Credit Counseling
Introduction
The new 2013 Home Ownership and Equity Protection Act (HOEPA) Rule went into effect this month as a part of the
Consumer Financial Protection Bureau (CFPB) Mortgage Rule release. One of the changes credit unions face when providing
mortgage loans to members is the new requirements for credit counseling.
The HOEPA Rule provides counseling requirements in three ways:
1. Written List of Housing Counselors
Credit Unions are required to provide a list of homeownership counseling organizations to members within three
business days after they apply for a mortgage loan. This includes first and subordinate liens on residential real
property designed for one to four families, with the exclusion of reverse mortgages and mortgage loans secured by a
timeshare.
The credit union can provide the list to members in two ways:
I.

Obtain the lists from the CFPB’s website, www.consumerfinance.gov/find-a-housing-counselor. If the credit
union directs the member to the CFPB’s website they must also provide the following notice –
“Housing counseling agencies approved by the U.S. Department of Housing and Urban Development
(HUD) can offer independent advice about whether a particular set of mortgage loan terms is a good
fit based on your objectives and circumstances, often at little or no cost.
If you are interested in contacting a HUD-approved housing counseling agency in your area, you can
visit the Consumer Financial Protection Bureau’s (CFPB) website, www.consumerfinance.gov/find-ahousing-counselor, and enter your zip code.
You
can
also
access
HUD’s
www.consumerfinance.gov/mortgagehelp.

housing

counseling

agency

website

via

For additional assistance with locating a housing counseling agency, call the CFPB at 1-855-411-CFPB
(2372).”
II.

Generate lists by independently using the same HUD data that the CFPB uses on HUD-approved counseling
agencies and creating a disclosure that meets the CFPB’s requirements. The credit union is required to
provide a list of ten HUD approved counseling agencies using the member’s zip code to generate counselors
closest to the member. The disclosure should include:
•
•
•
•

Agency name,
Phone number,
Address,
Website,

•
•
•
•

Email address,
Counseling services provided,
Languages spoken, and
The following notification –
“The counseling agencies on this list are approved by the U.S. Department of Housing and Urban
Development (HUD), and they can offer independent advice about whether a particular set of
mortgage loan terms is a good fit based on your objectives and circumstances, often at little or no
cost to you. This list shows you several approved agencies in your area. You can find other approved
counseling agencies at the Consumer Financial Protection Bureau’s (CFPB) website;
www.consumerfinance.gov/mortgagehelp or by calling at 1-855-411-CFPB (2372). You can also
access
a
list
of
nationwide
HUD-approved
counseling
intermediaries
at
http://portal.hud.gov/hudportal/HUD?src=/ohc_nint.”

2. Negative Amortization/First Time Buyer Counseling Requirement
If the loans your credit union is offering members are closed end, dwelling secured loans that permit negative
amortization and the member is a first time borrower they must receive counseling and provide written notification
of the counseling before the mortgage loan can close. Members who have had a mortgage in the past are not
required to obtain counseling.
3. High-cost Mortgage Counseling Requirement
If the member is receiving a high-cost mortgage loan the credit union must receive written notification that the
member(s) has received homeownership counseling on the advisability of the mortgage from a HUD-approved
counselor or a state housing finance authority (if permitted by HUD).

Receiving Counseling

Housing counselors cannot issue the counseling certificate until the member has received all high-cost mortgage disclosures
and receives counseling about them, including the settlement disclosures. This can cause timing problems for loan
closing. To mitigate these problems the CFPB suggests that the counseling be completed in two stages:
1. In the first stage, the member would obtain counseling after receiving the initial good-faith estimate, or the high-cost
mortgage disclosures.
2. In the second stage, the consumer has a second contact with the counselor, so the counselor can verify receipt of all
the additional required disclosures prior to issuing certification.
Due to the timing issues with the counseling requirements credit unions should try to provide the settlement documents as
early as possible to ensure a counseling certificate can be obtained before the desired loan closing date.
Counseling can be provided by phone, however self-study programs do not satisfy the regulatory requirements.
This rule became effective on January 10, 2014.
A copy of the rule can be found in the Federal Register.
This edition of OPS NOTES was prepared by the Michigan Credit Union League.

Questions?
If you have any questions regarding the CU PolicyPro content, or questions on how to use the system, please contact
hrsupport@cusolutionsgroup.com.

If this information was forwarded to you and you'd like to be on the distribution list to receive information and updates
related to CU PolicyPro, contact hrsupport@cusolutionsgroup.com.
Thanks and have a great week!

