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New Year’s Day Office Closing
Please note the CUSG offices will be closed Wednesday, January 1, 2014 in observance of New Year’s
Day. From the CU PolicyPro Support Staff, we wish you all a happy and prosperous New Year!
Reminders: Content Updates and New Publishing Settings
Earlier this week we released the final content update for 2013, which included 8 new policies and 22
updated policies. For more information on the updates, including a listing of the new and updated
policies and instructions on what your credit union will need to do, please visit the CU PolicyPro
Support Site.
Last month we announced an update of the publishing process for the CU PolicyPro manual. This
technical update allows users to now include the last published version of the Working Manual version
in their published manual. For more information on the changes, visit the CU PolicyPro Support site.
Content FAQ
Q: There are so many different effective dates and some have changed. What are the current
effective dates for these mortgage rules?
A: Yes, there have been changes to the effective dates originally published for some of the mortgage
rules. The new loan originator compensation rules are effective on January 1, 2014, with the exception
of the prohibition on financing credit insurance premiums, which is still effective on January 10, 2014.
This was a change from the original proposed effective date. Additionally, the CFPB made revisions to

the small creditor exemption for the escrow requirements for high priced mortgage loans (HPMLs). To
qualify for the exemption, credit unions need to extend more than 50% of their total covered
transactions in rural or underserved counties, now for any of the previous three calendar years (as
opposed to the “previous” calendar year as originally proposed). Based on these amendments, the
CFPB revised the effective date for credit unions that would meet this small creditor exemption to
January 1, 2014. The ability-to-repay (ATR)/qualified mortgage (QM) rules, the Equal Credit Opportunity
Act (ECOA) valuations rule, the Home Ownership Equity Protection Act (HOEPA) high cost mortgage
rules and the mortgage servicing rules are all effective on January 10, 2014. The high priced mortgage
loan (HPML) appraisal rules are effective on January 18, 2014.
Q: Can a closed end home equity loan be considered a high priced mortgage loan?
A: Yes, it can. However, it is important to consider the coverage for each rule before making that
determination since lien placement is also a consideration. For example, under the HPML Escrow Rule a
HPML is defined below:
•
•

First lien mortgage with APR 1.5% or more over the APOR.
First lien mortgage with an APR 2.5% or more over the APOR if the principal amount exceeds
Freddie Mac’s limit for mortgages it will purchase in effect as of the date the interest rate is set
for the transaction (“jumbo loan”).

This rule is applicable to first lien closed end loans secured by a member’s principal dwelling.
Under the HPML Appraisal Rule a HPML is defined as:
•
•
•

First lien with an APR that exceeds the APOR by 1.5% or more
First lien jumbo loan with an APR that exceeds the APOR by 2.5% or more.
Subordinate lien with an APR that exceeds the APOR by 3.5% or more

This rule applies to first lien or subordinate lien closed end loans secured by a member’s principal
dwelling.
In the Ability to Repay / Qualified Mortgage rule a HPML is defined as:
•
•

A first lien mortgage with APR 1.5% or more over the APOR.
Subordinate-lien mortgage with an APR 3.5% or more over the APOR.

This rule applies to almost all closed end loans secured by a dwelling (including any real property
attached to the dwelling). This rule is not limited to loans on a primary residence.
Q. How is a high priced mortgage loan different from a high cost mortgage?
A. A high cost mortgage is used in the Home Ownership Equity Protection Act (HOEPA) Rule and
requires credit unions to provide members specific disclosures, restricts certain loan features such as

balloon payments and prepayment penalties and requires the member to receive written certification
of homeownership counseling. So in addition to being located in separate rules from a HPML, the
HOEPA rule applies to purchase money mortgages, refinances, closed end and open end home equity
loans secured by a member’s principal dwelling. Lastly, whereas the HPML coverage test applies to the
transactions APR, the high cost mortgage loan coverage test is determined by the transaction’s APR,
the amount of points and fees paid in connection with the transaction or the prepayment penalties
charged. A high cost mortgage loan has the following APR coverage test:
If the APR (as of the date the interest rate for the transaction is set or locked) exceeds the APOR for a
comparable transaction on that date by more than:
•
•
•

6.5% for first lien generally
8.5% for first lien less than $50K and secured by personal property (RV, houseboats, etc.)
8.5% for junior lien

Technical FAQ
Q: I see that the updates are in the Master Version, but I don’t see them in my Working
Manual. How do I get the updates into my Working Manual?
A: The updates do not automatically go into your Working Manual. We do not want to take the chance
of overwriting your content, or putting in content that may not apply to your credit union.
For each new or updated policy, you must review the changes and decide if you want to:
1. Do nothing and leave your Working Manual as is (usually only if the update does not
apply to your credit union, or you are not currently using the policy)
2. Remove the policy from your Working Manual and bring in the updated policy in its
entirety (usually if your working manual version has little or no customization, or if our
updates were very extensive and it would be easier to start with the updated content and
re-customize for your credit union) or
3. Use the redlined version as a guide and manually incorporate the updates into your
Working Manual version (usually if the updates were very minor, or if your working
manual version is heavily customized and it would be less work to manually add the
updates rather than re-customize the policy)
For more information on how to add the updated to your manual, please visit the CU PolicyPro Support
site. There written instructions for #2 above and video instructions for #2 and #3 above.
If you need assistance, please contact the CU PolicyPro Support staff at
hrsupport@cusolutionsgroup.com.
Monthly OPS Notes Release: CFPB Rule Changes
Over the past year the Consumer Financial Protection Bureau (CFPB) has issued numerous new rules to
address requirements from the provisions of the Dodd-Frank Wall Street Reform and Consumer

Protection Act. The implementation of the rules has been difficult for credit unions across the country
due to the continual changes and amendments to the rules the CFPB has issued.
Over the past year the following rules have been enacted that are addressed in the December Policy
update of CU Policy Pro:
•
•
•
•
•
•

Ability to Repay Rule
HOEPA Rule
Loan Originator Rule
ECOA Valuations Rule
TILA HPML Appraisals Rule
TILA & RESPA Servicing Rule

We have had a few credit unions ask of the CFPB rules apply to their credit unions operation. When the
CFPB was given regulatory authority it had two impacts on the credit union industry:
1. It is the regulator for credit unions over $10 Billion in assets; which means it examines them as
the NCUA and State examiners would.
2. It was given regulatory issuance authority and several regulations were transferred to its
control, including:
Regulation B: Equal Credit Opportunity
Regulation C: Home Mortgage Disclosure
Regulation D: Alternative Mortgage Parity Act
Regulation E: Electronic Fund Transfers
Regulation F: Fair Debt Collection Practices Act
Regulation G: S.A.F.E. Mortgage Licensing Act – Federal Registration of Residential
Mortgage Loan Originators
Regulation H: S.A.F.E. Mortgage Licensing Act – State Compliance and Bureau
Registration System
Regulation I: Disclosure Requirements for Depository Institutions Lacking Federal
Deposit Insurance
Regulation J: Land Registration
Regulation K: Purchasers’ Revocation Rights, Sales Practices and Standards
Regulation L: Special Rules of Practice
Regulation M: Consumer Leasing
Regulation N: Mortgage Acts and Practices-Advertising
Regulation O: Mortgage Assistance Relief Services
Regulation P: Privacy of Consumer Financial Information
Regulation V: Fair Credit Reporting
Regulation X: Real Estate Settlement Procedures Act
Regulation Z: Truth in Lending
Regulation DD: Truth in Savings

Any regulatory changes or new regulations that the CFPB enacts must be followed by credit unions as
well as banks of all sizes (unless there are specific exemptions).
It is also important to note that many of the rules have exceptions or exemptions that apply to smaller
credit unions. Before implementing the newly required policies, determine if an exception or
exemption will apply to your credit union.
The December update of CU PolicyPro includes two sets of policies to address the new Mortgage
Servicing Rule and the Ability to Repay Rule. One policy addresses general requirements and the other
addresses small credit union requirements. The rules for small creditors are so varied from the general
requirements that we wanted the small credit unions who qualify for the exceptions and exemptions in
the CFPB rules to have policies that were easier to institute.
The CFPB has created many resources for implementing the new requirements. These resources are
available at the CFPB’s website listed under: 2013 Mortgage Rule Implementation. These resources
include: the published rules and official interpretations; compliance guides; and videos to help explain
the final rule requirements.
This edition of OPS NOTES was prepared by the Michigan Credit Union League.

Questions?
If you have any questions regarding the CU PolicyPro content, or questions on how to use the system,
please contact hrsupport@cusolutionsgroup.com.
If this information was forwarded to you, and you'd like to be on the distribution list to receive
information and updates related to CU PolicyPro, contact hrsupport@cusolutionsgroup.com.
Thanks and have a great week!

